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BBenenue

HeszaBucumasi olleHKa KayecTBa YCIOBHUM  OCYIIECTBICHHUS 00pa3oBaTelbHON
nestenpHocTn (nanee — HOKY OOJl) — o510 olieHOYHas mpoleaypa, KoTopas
MIPOBOJUTCS B LEJISAX MPEAOCTABIICHUS yYaCTHUKAM OTHOIICHUU B cepe oOpa3oBaHUs
uHdopmaluu 00 ypOBHE oOpraHuzanuu padoThl MO pear3alu 00pa30BaTENIbHBIX

IporpamMM Ha OCHOBE 0OIIEOCTYITHON MH(MOPMAIIHH.

Pesynpratet HOKY OOJl moryt ObITb BOCTpPeOOBaHBI Pa3IUYHBIMU TPYIMIIAMU
MOJIB30BATENICH MU PEIICHUSI aKTyalbHBIX MPO(EeCCHOHANBHBIX W JIMYHBIX 3a7a4, B

TOM YHCIIE:
a) OOy4arouMMHUCs U UX POJAUTENSIMU (3aKOHHBIMU MPEACTABUTEIISIMU):
- B LIEJIIX BbIOOpa MecTa 00y4deHus 1S ceOsl v / UM CBOMX JETEH;

- i1 BBIABJICHHA TCKYHICTO YPOBHA OCBOCHHA 06p330BaT€J'II>HBIX InporpamMm H

KOPPCKTUPOBKHW MHAWBUAYAJIbHBIX y‘IG6HBIX IIJTAHOB,

- 1JI1 OLICHKH COOCTBEHHBIX BO3MOKHOCTEH IMPOAOJIZKCHU A 06p330BaHI/IH 110 TCM HJIN

WHBIM 00pa30BaTEIbLHBIM MPOTPAMMaM;
0) OpranuzanusamMu, OCyIEeCTBISIIOIIMMH 00pa30BaTEIbHYIO AEATebHOCTD, B IIEJISIX:
- OIIEHKH YPOBHS TOJITOTOBKHU 00yYarOMIMXCs U (DaKTOPOB, HA HETO BIIMSIONINX;

- OICHKH COOTBCTCTBUA peanmyeMoﬁ ACATCIIBHOCTHU 3aripocaM M OXKHUIAHHAM
Y4aCTHHUKOB O6p330BaTeHBHOF0 nmponecca u / WIM WHBIX 3aMHTCPCCOBAHHBIX

OpraHMU3aLNN;

- ONpPEAEJEHUs] TNEPEUYHsS MEPOIPUATHUH M0 YIYUIIEHUIO PE3YyJIbTaTOB M KAadecTBa

npcaoCTaBJICHUA O6paSOBaTeJ'H>HBIX YCIIYT,

B) 3aMHTEPECOBAHHBIMU OpraHM3alMsIMH — JJI  BBIPAOOTKHM COBMECTHBIX C
o0pa3oBareNbHON OpraHu3anueld AEHCTBUH 1O KOPPEKTUPOBKE 0Opa3oBaTeNIbHbBIX

porpamMmm, METOJI0B OOYUEHHUS U JIp.



F) KomnnernanbHpIMu OopraHaMu YIIpaBJICHUS OpraHu3alusaMH, OCYIICCTBIIAIOIINMUA
06pa3OBaTeJIBHYIO ACATCIBHOCTh — B KAYE€CTBC MCXaHHW3Ma BOBJICUCHUA pO,III/ITeJ'IeI\/'I )41

Hpe,ZICTaBHTGJICﬁ MCCTHOTI'O COO6HI€CTB3 B p€aIn3aluio 3a1a4 €€ pa3BUTHUA U T.I.

n) denepanbHbIMU U PETUOHAIBHBIMUA OpPraHaMU MCIIOJHUTENBHON BIIACTU — B IIEJIAX
NPUHATHS YIPABICHYECKUX PEIICHHM, B TOM YHWCIIE MPU KATPOBBIX NEPECTAHOBKAX,
pa3paboTke TporpaMMm IO Pa3BUTHIO CHUCTEMbl 00pa3OBaHMs, MPOBEICHUU
KOHKYPCHOTO OTOOpa JIy4dmux o0pa3oBaTelbHBIX OpTraHW3aIWi, MPU PaCTIPEICTICHUH

TPAHTOB, U Jp.

HOpMaTI/IBHO-HpaBOBbIe H HHCTPYKTHUBHO-METOANYECCKUEC MaTEpHAJIBbI IJA

nposenenuss HOKY OO/

3.1) ®enepanbubiii 3aK0H 0T 29.12.2012 No 273-03 «O0 obpazoBanun B Poccuiickoit

Oeneparun» (ctaths 95 «HezaBucuMast olieHKa KauecTBa 00pa30BAHUY ).

3.2) Ilocranosnenue IlpaButensctBa Poccuiickoit ®eneparuu ot 31 mas 2018 r. Ne
638 «O06 ytBepxaeHuun IlpaBun cbopa u 0000meHUsT MHPOPMALUU O KadyeCTBE
YCIIOBUI OKa3aHWs YCIYyr OpTaHu3alusMH B chepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHMsi, COIMATIBLHOTO OOCTY>KMBaHUS U (eAepaTbHbBIMU  YUPESKICHUSIMU

MCI[I/IKO-COLIHaHBHOﬁ OKCIICPTHU3BD).

3.3) Ilpuka3z MunuctepctBa [IpocBemenns Poccutickoit deaeparuu ot 13 mapra 2019
roga Ne 114 «O0 yTBepKIeHUU TOKa3zaTenel, XapaKTepu3yIux oOlue KpUTEpUH
OLICHKM KayecTBa YCJIOBHM OCYUIECTBICHHUS 00pa30BaTEeIbHOM JIE€ATEIbHOCTH
OpraHU3aIMIMH, OCYIIECTBISIIOITUMU 00pa30BaTENbHYIO JEATEILHOCTh IO OCHOBHBIM
00111€00pa3oBaTeIbHBIM  MpOrpaMMamM, O0O0pa30BaTENIbHBIM MPOrpaMMaM CPEIHEro
npodeccHoHanbHOTO 00pa30BaHMs, OCHOBHBIM MporpaMmam mnpohecCuoHaIbLHOTO

00yueHUsI, TOTIOTHUTEIBLHBIM 00111€00pa30BaTEILHBIM IIPOTPaMMaM.

3.4) Ilucemo MunobOpuayku Poccum ot 03 ampens 2015 No AIl-512/02 «O
HarnpabyieHu Metoandeckux pekomenaaruit mo HOKO» (BMecte ¢ «MeTtoauueckumMu

PEKOMEHIAlMAMHU 1O MPOBEACHUIO HE3aBUCUMOM OIIEHKHU KadyecTBa 00pa3oBaTEbHOMN



ACATCIBHOCTH opraHmauHﬁ, OCYIICCTBIIAIOIINX O6paSOBaT€JILHy10 ACATCIBHOCTB),

yTB. Muno6pnayku Poccuu 01.04.2015).

3.5) Ilpuka3z Munduna Poccun ot 7 mast 2019 1. Ne 661 «O coctaBe nHpopmanuu o
pe3yjbTaTax  HE3aBUCUMOM  OIEHKM  KauecTBa  YCJIOBUM  OCYILECTBICHUS
o0pa3oBaTenbHOM NEeSATEIbHOCTH OpraHu3alUsIMHU, OCYIIECTBIISIOIUMHI
00pa3oBaTeNbHyI0  JCSTENBHOCTh, YCIOBUA OKa3aHUS YCIyr OpraHU3alMsIMU
KYJbTYpbl, = COLUMAILHOTO  OOCITY>XMBaHWS,  MEAUIMHCKUMU  OPTaHU3ALUSIMU,
dbenepalbHBIMU YUPEXKICHUSIMH MEIUKO-COIMAIbHOM JKCIEPTU3bI, pa3MeniaeMoil Ha
opunMaIbHOM calTe I pa3MelleHuss HWHQOpMAlMu O TOCYJAapCTBEHHBIX H
MYHULUNAIBHBIX YUYPEKACHUAX B HHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTepHeT», BKIIIOYAs €IMHbIE TpeOOBaHUSA K TakoW HHGPOpMalUM, W TOPSJIKE ee
pa3MelieHus, a TakKe TpPeOOBaHUAX K KadyecTBY, YAOOCTBY M MPOCTOTE IOHUCKA

yKa3aHHOU MH(POpMAITUN».

3.6) Ilpuxa3 Pocoopuanzopa ot 29 mast 2014 Ne 785 «O06 yTBepk1eHUN TPEOOBaHU K
CTPYKType OQUIHAIBLHOTO caiiTa 00pa3oBaTesIbHOM OpraHu3auuu B UHGOPMAIMOHHO-
TEJIEeKOMMYHUKaUMOHHON ceTu «MHTepHeT» u (opMary MpencTaBICHUs Ha HEM

uHbOpMAITUN.

3.7) Ilpukaz MUHUCTEPCTBO TPY/Jla U COLMAIIBHOM 3anuThl Poccuiickoit deaeparuu ot
31 mas 2018 Ne 344n «OO6 ytBepxkiaeHun EguHOTO mopsiaka pacyera Nokazarelnew,
XapaKTEePU3YIONMX OOIIHMe KPUTEPUH OIEHKH KadecTBAa YCIOBUN OKa3aHUS YCIYyT
opranuzanusiMu B cdepe KyJbTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHUsI, COLIMATBLHOTO
obOcnmyxuBaHusi U (GeaepaTbHBIMU YUPESKICHUSIMU MEIUKO-COLUABHON IKCTIEPTU3HD»

(3apeructpupoBan B Muniocte Poccun, peructpanvonasiii Ne 52409 ot 11 okTsa0ps

2018 1.).

3.8) IIpukaz MUHUCTEPCTBO TPY/la U COLMAIIBHOM 3anuThl Poccuiickoit deaeparuu ot
30 oxtsi6ps 2018 Ne 675 «OO0 yTBepx)aeHUU METOIUKHU BBISBICHUS U 00O0OIICHUS
MHEHHUS TpaxJaH O KAaueCTBE YCIOBUW OKa3aHUs YCIyTr OpraHu3anusMu B cdepe

KYJbTYpbl, OXpaHbl 3J0POBbsl, OOpa30BaHHUs, COLMAIBHOTO OOCTY)XKHBAaHUS U



benepabHBIMU YUPEKICHUSIMUA MEIUKO-COLMATIBHOM AKCIIEPTU3b) (3aperucTpupoOBaH

B Muntocte Poccun ot 20 HOosiOpst 2018 1. Ne 52726).

HezaBucumast OLICHKa YCJIOBI/Iﬁ OCYHICCTBJICHUA 06pa30BaT€HLHOﬁ ACATCIIBHOCTHU

IPOBOMIIACKE B OKTAOpE - nekadpe 2021 roaa.
B xone mposenenust HOKY OO/] 06pa3oBaTenbHbIX OpraHu3auid UCTIOIb3YIOTCS:

a) JlaHHble O(QHUIMATBHBIX CAWTOB U MH(MOPMAIIMOHHBIX CTEHIOB 00pa30BaTEIbHBIX
OpraHM3alMii  4epe3 IPOCMOTP  COAEPKHUMOro  CcTpaHull web-pecypca
UH(GOPMAIIMOHHBIX CTEH/IOB C BBISIBJICHHEM U (DUKCAIMe HAIUYUS COOTBETCTBYIOLICH

uH(pOpMaIUK, aKTyaJIbHOCTH €€ CoJIepKaHus, y100CcTBa 10CTyna K HHGOpMaIIHH;
0) Pe3ynbTaThl MOHUTOPUHIA HATUYUS YCIOBUM MIPEIOCTABICHUS YCIYT;

B) JlaHHBIE COILMOJOTUYECKOTO oOmpoca moJiyyaTened (morpeduteneit) yciayr

06p330BaTeJII>HBIX OpI"aHI/I?)aI_II/If/'I.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKH MCIIOJb30BAHBI:

I.  Tloka3arenmn, XxapakTepusylliue OTKPBITOCTb H  JOCTYNHOCTH
uHpopManuu 00 opranuzauum (y4pe:RIeHuHn):

1) CootBercTBue MH(pOpMAIUU O JEATEIBHOCTH OpraHU3aluM (YUPEKICHHUS),
pa3MeIIeHHOM Ha OOUIeAOCTYMHBIX MH(OPMAIMOHHBIX PECYypCax, €€ COJACPKAHUI0 U
nopsaaky (popme) pa3melieHus, yCTaHOBIEHHBIM HOPMAaTUBHBIMU NTPAaBOBBIMU aKTaMU:

Ha MH(POPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OpraHu3aliu (yUpexIeHus);

Ha O(QUUIHMATBHOM CcaidTe opraHu3auuu (Y4pexIeHus) B HWH(OPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHOM ceTH "VHTepHet" (nanee - opuimaIbHbIlid CAlT OpraHu3aIuu
(yupexzeHus).

2) Hanuuue Ha oduiiagbHOM caiTe opraHu3anuu (yUpexaeHus) nHpopmaimm o
JUCTAHIIMOHHBIX CIOco0ax OOpaTHOM CBSI3M M B3aMMOJEUCTBUSA C MOJIyYaTeIsiMU
yCIyT U UX (PyHKIIMOHUPOBAHUE:

TenedoHa;

3JIEKTPOHHOM TOYTHI;



AJIIEKTPOHHBIX CepBUCOB ((popma s MOJAYM BJIEKTPOHHOIO OOpalleHHs
(>xanmoObl, MPEeJJIOKEHUs), MOJyYeHHE KOHCYJbTAllMU MO OKa3bIBAEMBIM YCIyraMm U
mp.);

pazzaena "HacTo 3aaBaeMbie BOIIPOCH!";

TEXHUYECKON BO3MOYKHOCTH BBIPKECHHSI TTOJTydaTeNIeM YCITyT MHEHUS O Ka4eCTBE
YCIOBUM OKa3aHUs YCIyr oOpraHuzanueidl (yupexiaeHuem) (Haquyue aHKEeThl s
ompoca Ipa)<JaH WM TUIEPCChUIKY Ha Hee).;

3) Hois monydareyeid yCayr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON H
JNOCTYITHOCTBIO  MHGOpMAIMM O  JeATEIbHOCTH OpraHu3auuud  (y4pexaeHus),
pa3MenieHHOW Ha WHGOPMAIIMOHHBIX CTEHJaX B IOMELIEHWUW OpTraHU3aIluu
(yupexxaeHus), Ha o(pUIIMATIBHOM caiiTe opranu3auuu (yupexjaenus) (B % ot o0iero
YHCJIa ONPOIICHHBIX TOJIydaTesiel yCIIyT).

1. IHoka3zareJn, XapakTepu3yroime KOM(}OPTHOCTH yCJI10BUH
MpeI0CTABIEHHUSA YCJIYT, B TOM YHCJI€e BpeMsl 0:KHIaHUS MPeI0CTABJIEHUsI YCIyT

1) OOGecnieuenrne B opraHuzanuu (YUpeKI€HHUU) KOMQPOPTHBIX YCIOBUH IS
IPEIOCTABICHUS YCIIYT:

Haauuue  KOM(OPTHOM  30HBI  OTAbIXa  (OXKUAaHUS), O00OPYIOBAaHHOM
COOTBETCTBYIOIIEH MeOebIO;

HAJIMYHE U TMTOHATHOCTh HABUTAIIMK BHYTPH OpraHU3annu (YIpeKICHHS ),

HAJIMYKUE U JOCTYITHOCTh MUTHEBOM BOJIBI;

HaJMYHUE U JOCTYITHOCTh CAHUTAPHO-TUTHCHHYCCKUX TTOMEIICHUH;

CaHUTAPHOE COCTOSHUE ITIOMEILCHUN OpraHru3alnii;

TPaHCIOPTHAsE  JIOCTYMHOCTh  (BO3MOXKHOCTh  JI0€XaTh JIO  OpraHu3aluu
(yupexaeHus1) Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYKUE MMAPKOBKH);

JIOCTYITHOCTh 3allMCH Ha MojJydeHue yciuyru (mo TenedoHy, Ha O(UIHATBEHOM
caiiTe opranu3anuu (y4IpexacHus ), mocpeacTBoM EquHoro mopraia rocy1apcTBEHHBIX
U MYHUIUINAIBHBIX YCIYr, TpPH JIMYHOM TIOCCIICHWH B PETHCTPAType WIN Yy
CIielMaINCTa OpraHu3anuu (y4peKJIeHus ) U 1p.).

2) Jonsa mnonyyaTened ycCiayr, YJIOBJIETBOPEHHBIX KOM(MOPTHOCTBHIO YCIOBHIA

npenocTaBiieHus ycuyr (B % OT 00111ero yucia OnponeHHbIX MOTy4YaTeae yeiayr).



I11. ITokazarenu, XxapakTepu3yoIIKe JOCTYITHOCTh YCIyT JIJIsi MHBAJIUA0B

1) OGopynoBanue NMoOMENIEHUH OpraHu3aluu (YUpexKACHUs) U TMpUJIeraromen K
opranu3anuu (yUpexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB:

000pyI0BaHUE BXOHBIX IPYII MaHIycaMH (TOAbEMHBIMHU MJIaTHOpPMamMHu);

HAJIMYUE BBIJCICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJINUIOB;

HAJIMYUE aJanTHPOBAHHBIX JU(GTOB, TMOPYYHEW, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

HAJIMYUE CMEHHBIX KPECEN-KOSICOK;

HaJIM4Me  CHEIHaJIbHO  OOOpPYJOBAHHBIX  JJIA  HMHBAJIMAOB  CAHUTApHO-
TMTMEHUYECKUX TOMELCHU.

2) OOecnieyeHue B opraHu3zauud (y4peXKIEHHH) YCJIOBHM JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAIMIAM TOJTy4YaTh YCIyTU HapaBHE C APYTUMH, BKITIOYAs:

nyOnupoBaHUE ISl WHBATUAOB IO CIyXYy U 3PEHHUIO 3BYKOBOW W 3PUTEIHHOU
uH(popmanuu;

nyOonmupoBaHWE HAINMUCEH, 3HAKOB U HMHOM TEKCTOBOM U  rpaduyeckoi
uHGOpMaIlMU 3HAKaMHU, BBITIOJTHEHHBIMU pelbeHO-TOUeYHBIM IprudTOoM bpaiins;

BO3MOXKHOCTh MPEAOCTaBICHHUS] UHBAIUAAM IO CIYXy (CIyXy M 3pEHHIO) YCIyT
cypaornepeBourka (TUgI0CypaonepeBOIUNKA);

HAIMYUE aJbTEPHATHBHOW BepcMM OQUIIMATBHOTO caidTa OpraHU3aluu
(YupexaeHus) 1Jisi UHBIUIOB TI0 3PEHHUIO;

NOMOILlb,  OKa3blBaeMas  pabOOTHMKaMU  OpraHu3auuu  (yupexaeHus),
IPOILIEANIMME HeoOXoauMoe oO0ydeHue (MHCTPYKTUPOBAHHE) IO COMPOBOXKIICHUIO
WHBAJMJOB B TIOMEIICHUSIX OpraHu3anuu (y4pexKICHUs) W Ha MpUJIETaromIeH
TEPPUTOPHH;

HaJIM4KME BO3MOXXHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WUITU
Ha JIOMY.

3) Honsa momywaTeneil yciyr, YIOBIETBOPEHHBIX OCTYMHOCTBIO YCIyT ISt
UHBAIUIIOB (B % OT OOIIEro YKclia ONPOIIEHHBIX MOodyvyaTesiell yCIayT - HHBAJIUIOB).

IV. Iloka3artesin, XapakTepu3ywliue J100po:KeJaTeJIbHOCTb, BEKJINBOCTH

Pa0OTHUKOB OpraHu3anuu (y4pexaeHus)



1) Jons ydYaCTHUKOB OOpa30BaTENbHBIX OTHOIICHHWH, yIOBIECTBOPEHHBIX
N00POXKENATENbHOCTIO, BEAKIINBOCTBIO PAOOTHUKOB OOpa30BATEIbHONW OpraHU3aluHy,
o0ecrevynBaroNX MePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE MOTyUaTels yCIyTy Mpu
HEINOCPEICTBEHHOM OOpalleHny B 00pa30BaTENIbHYIO OpraHusanuio (B % oT oOuiero
YHClia OTPOIIEHHBIX MOJTyYaTeNel yCayT).

2) [Jona y4YacTHUKOB OOpa30OBATENbHBIX OTHOILICHHUW, YJOBJIETBOPEHHBIX
N0OPOKENATENBHOCTHIO, BEAKIINBOCTBIO PAOOTHUKOB 00pa30BATEIbHONW OpraHU3aluHy,
o0ecrevynBarOIMX HEMOCPEACTBEHHOE OKa3aHHe O00pa3oBaTeNbHOM YCIyrd IMpH
oOpaitieHuu B 00pa3oBaTeNIbHY0 OpraHu3anuio (B % oT oOLIero unciaa OnpoUIeHHbBIX
HOJTyyaTesnen yciyr).

3) Honsg yd4acTHHKOB 0OOpa30BaTElIbHBIX OTHOLIEHUMH, YJIOBJIETBOPEHHBIX
TO0OPOXKENATENbHOCTHIO, BEXIUBOCTbIO PAOOTHUKOB OOPa30BaTEIbHOM OpraHU3alUuU
NP MCIOJIb30BaHUHU JUCTAHIIMOHHBIX (popM B3auMonencTBus (B % oT oOImiero uncia
ONPOIIEHHBIX MOJydaTeIeH yCIyT)

V. Iloka3aream, XapakTepuU3ylOllHe YIOBJETBOPEHHOCTb YCJOBUSIMHU
OKa3aHUs yCJIyr

1) J[ons yd4acTHHKOB 00Opa30BaTEeNbHBIX OTHOIICHUH, KOTOPBIE TOTOBBI
PEKOMEH/IOBAaTh 00pa30BATEIbHYIO OpPTraHU3aIMI0 POJCTBEHHUKAM M 3HAKOMBIM
(Mornu Obl ee PeKOMEH0BaTh, €CIM Obl OblJIa BO3MOKHOCThH BbIOOpa opraHu3auuu) (B
% OT 00IIIeT0 YKcia ONMPOIICHHBIX MOTyJYaTeaei ycayr).

2) [Honga yd4acTHUKOB 0OOpa3oBATENbHBIX OTHOILECHUW, YyJOBIETBOPEHHBIX
yno0cTBoM Tpaduka paboTel 00pa3zoBaTelbHOM opranu3anuu (B % ot oliiero 4ucia
OTIPOILIEHHBIX MOJTyYyaTesen yCayr).

3) Hons yyacTHHKOB 00pa30BaTeNbHBIX OTHOIIEHUH, yIOBIETBOPEHHBIX B IIEJIOM
YCJIOBUSIMHU OKa3aHHsi 00pa30BaTeNIbHBIX YCIyT B 00pa3oBaTebHON opranu3auu (B %

OT O0IIero YKciia ONMPOIICHHBIX MOdydYaTeaeil ycuyr).



JKCIEePTHOE 3aKJII0UYEHH e
0 KauecTBe OKa3aHMS yCJIyr

MYHUIMIAJBLHBIM JOIKOJbHBIM OEPA30BATEJIBHBIM
YUYPEKJIEHUEM JIETCKHAM CAJ] "BEJIOYKA"

Pe3yibTaThl 3KCIIEPTHOM OLIEHKH

Ennnuna
u3MepeHus
P Hrorosas
Kpurepuu, nokasaresin, No3MIUN OLEHUBAHUS (3HaueHme
OlleHKA
KpuTepus,
nokasarteJisi)

1 OTKpBITOCTH M IOCTYIIHOCTH HH(pOpMALIUH 00 0-100 98.67
OpraHu3anuu 0asuIoB ’
CootBeTcTBUE HH(DOPMAITUU O EATETLHOCTH
OpraHu3aluy, pa3MenIeHHON Ha 00IIeI0CTYITHBIX 0-100

1.1 nH(OPMAITMOHHBIX pecypcax, €€ COJIEPKaHUI0 U 5 100

aJJIoB
nopssky (bopme) pazMeleHus, yCTaHOBICHHBIM
HOPMATHBHBIMH IPABOBBIMU aKTaMH
Hanuuue Ha opuinaabHOM cailTe opraHu3auu 0-100
1.2 nH(pOpMaIMK 0 TUCTAHITMOHHBIX CIIOCO0ax 0OpaTHOM 5 100
. aJIOB
CBSI3U Ml B3aUMOJICHCTBUS C TTOTYIaTeIISIMKU YCIYT
Jlons nomyyarenen yciyr, yI0BIE€TBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOW U TOCTYITHOCTBIO
13 uHGOPMAIIUH O JAeSTeILHOCTH OpraHU3aIuHy, 0-100 96.67
' pa3MenIeHHON Ha HHGOPMAITMOHHBIX CTCHIaX, Ha 0amioB ’
caiite (B % OT 00IIero yncia onpouIeHHbIX
MoJTy4yaTesien yciyr)
. 0-100
2 KomdopTHOCTH yc10BMii IPea0CTABIEHUS YCIYT 88,23
OayoB
51 ObecnieyeHre B Opranu3anuu KoOMMOOPTHBIX YCIOBUN 0-100 80
' JUTSL TIPEIOCTABJICHUS yCITyT 0amioB
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Jlong nonyyaTenei yciyr, yI0BIETBOPEHHBIX

59 KOM(pOPTHOCTBIO YCIOBUM MPEOCTaBICHUS YCIYT (B 0-100 96.46
' % OT 00111ero yncia OnpoIIeHHBIX MOoJydaTenei 0amioB ’
yciyr)
0-100
3 JIOCTYITHOCTB YCJIYT /1J151 MHBAJIU/I0B 58
0amioB
O6opynoBaHue TEPPUTOPUH, MPUTIETAIOIICH K 0-100
3.1 OpraHu3alliy U €€ OMEIICHUH C y4eTOM JOCTYITHOCTH 5 40
aJIJIOB
YCIIYT JiJIsi UHBAJIUIOB
ObecnieueHre B OpraHU3aIuy yCIOBUN JOCTYITHOCTH, 0-100
3.2 MO3BOJIAIOIIMX MHBAJIMIAM OJy4aTh YCIyTH HApaBHE 40
OaioB
C IPyTUMH
Jlonisa mosyvaTenei yciyr, y0BIETBOPEHHBIX 0-100
3.3 JOCTYITHOCTBIO YCITYT JJIst MHBAUIOB (B % OT 0011Iero 5 100
. aJJIOB
YHCIIa OMPOIIESHHBIX MOTyYaTeeH YCIyT - HHBAIHUIOB)
4 J1o0po:KeIaTe/IbHOCTD, BEKJIUBOCTH PA0OTHUKOB 0-100 98.07
OpraHu3anuu 0amioB ’
Jlons nmomyyarenen yciyr, yI0BIETBOPEHHBIX
T00pOKENaTETHLHOCTHIO, BEAKIMBOCTHIO PAOOTHUKOB
OopraHu3anuu, 00eCIeYNBAOIINX TEPBUIHBIA KOHTAKT 0-100
4.1 ¥ THPOPMUPOBAHUE MOTyYaTelNs ycIyru (paboTHUKA 5 97,78
N aJIOB
CIIPABOYHOM, KACCUPBI U TIpOUEe) MPH
HEIMOCPEICTBEHHOM 00paIlieHuu B opraHu3anuio (B %
OT 00I1IeTO YKCcIa ONMPOIICHHBIX MOTy4YaTeNnei yCayr)
Jonst nomyyarenen yciyr, yJI0BI€TBOPEHHBIX
T00pOKENATETLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
49 opraHu3aiuu, 00eCIeUYrnBarOIINX HETIOCPEICTBEHHOE 0-100 97 78
' OKa3aHHE YCIYTH MPU 00paIlleHuy B OpraHu3aIuio (B OayoB ’
% OT 00I11IeT0 Ynciia OMPOIICHHBIX TOTydaTeei
yciyr)
4.3 Jlonst momyuaTeneit ycayr, yAOBIETBOPEHHBIX 0-100 99,26
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T00POKENaTEILHOCThIO, BEAKIMBOCTHIO PAOOTHUKOB OayoB
OpraHu3alliy MPU UCIOJb30BaHUU TUCTAHIIMOHHBIX
dbopm B3auMoelcTBH (110 TesedoHy, 1Mo
AJIEKTPOHHOM TOYTE, C TIOMOIIBIO AJICKTPOHHBIX
CEPBUCOB (MMOJa4YH 3JIEKTPOHHOTO
oOpareHus/Kano0/mpeayIoKeHHM, 3aITUCH Ha
MOJIyYeHHUE YCIYTH, TIOJy4eHHE KOHCYJIbTAIlUU 10
OKa3bIBa€MbIM ycCIlIyram u 1p.)) (B % oT ol1iero yucia
OTIPOIICHHBIX MOJyYaTese yciyr)
0-100
Y10BJI€TBOPEHHOCTDH YCJIOBUSIMHU OKA3AHUS YCJIYTH 98,79
OaoB
Jlonst mosryvaTenen yciyr, KOTOpbIE TOTOBBI
PEKOMEHIOBATh OpTraHU3AINI0 POJACTBEHHUKAM U 0-100
3HAKOMBIM (MOTJIA OBl €€ PEKOMEHI0BaTh, €CIIN Obl 98,52
OayIoB
ObLJIa BO3MOXXHOCTH BbIOOpa opranu3anuu) (B %o oT
OOIIETO YKCIIa ONMPOIIEHHBIX MOTyJYaTeNIeH yCIIyT)
JloJisa mosyvaTenel yciyr, y0BIETBOPEHHBIX
0-100
rpadukom paboTsl opranuzamuu (B % ot o0I1ero 99,26
YHUCIa OMPOIIEHHBIX MOyJYaTeNIeH yCIIyT) baion
Jlons mosyyaTenei yeiuyr, y0BIETBOPEHHBIX B 1I€JIOM 0-100
YCJIOBUSIMHM OKa3aHUs YCIyT B opranuzanuu (B % oT 98,77
OOIIIETO YKCIIa OMPOIIEHHBIX TOJTyYaTeNIeld yCIIyT) banon
HNHTerpanibHOE 3HaYE€HUE HE3aBUCUMOM OLICHKU 0-100 88 35
KaueCcTBa YCIOBHIA OKa3aHUs yCIIyT 0amioB ’

IIpensoxkenus Mo yJay4llleHMI0 Ka4ecTBAa padoThl OPraHu3aum.

1. Pa3mecTuTh CBeleHHsI Ha O0LIEAOCTYNHBIX MH(pOPMALMOHHBIX pecypcax
o0pa3oBaTe/IbHOM OPraHU3aALUM
- MHPOpPMAIMI0 O HE3aBHUCHMOM OIICHKE KauecTBa YCIOBUH OKa3aHUSA YCIYyT

oOpa3oBaTeNbHON  OpraHW3alMK, IUTAaH MEPOTPHUITHH, [0 YCTPAHECHUIO
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HCIOCTAaTKOB, BLIABJICHHBIX B XOJC ITPOBCACHUA HE3aBUCUMOU OLICHKH Kadc€CTBa

YCJIOBUM OKa3aHUs yCIyT;

2. OOecnieyuThr BHYTPH OpPraHM3auMd KOM(OpPTHBIE YCJIOBHA /s

IPeIOCTABJICHHUS YCIYI:
- 00ecTeynTh MOHSATHYIO HABUTAIIUIO BHYTPU YUPEKICHUS,

3. HpI/IBeCTl/I B COOTBCTCTBHEC ITOMCIICHUA Oﬁpa3OBaTeJILHOﬁ OpraHms3alvmu u

NPUJIeraiy TEPPUTOPUIO YCJIOBUAM JOCTYINHOCTH JI1 HHBAJIW/IO0B:

- 00ecIeYnTh O60py,Z[OBaHI/I€ Ha IPpHICTAIOINIUX K O6’b€KTy TCPPUTOPUAX MCCT

I IIAPKOBKU aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB,

- 000py0BaTh CHIENUAIBHOE CAHUTAPHO-TUTUEHNYECKOE IOMEIIEHUE;

- 000py10BATh MOMEIIECHUS OPraHU3alUU TOPYUHIMHU.

- IpUOOpeCcTH TaOIMYKHU JUIs yOIMpoBaHUs HAAMKUCEN, 3HAKOB U MHOW TEKCTOBOM
U rpadguueckoil MHGOPMAIMK 3HAKaMH, BBINOJHEHHBIMU PEbePHO-TOYECUHBIM

mpudTom bpaiins st BHyTpEHHUX MOMEIEHUN OpraHu3allnyg;

CocTaBuTh IUIaH MEPOINPUATHA MO YIYYIICHUIO YCIOBHM B paMKaxX yKa3aHHbBIX

apaMeTpoB.
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