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O mpoBeeHrnH IKCTIEPTU3HI 110 cOOpy 1 00001IeHII0 HHGOPMAITNH B paMKax
MIPOBENICHUS HE3aBUCUMOM OIICHKU KaueCTBa YCIOBHM OCYIIIECTBICHHUS

obOpasoBarenbHOM AesTenbHOCTH BMJIOY nerckmii cax «bemoukans 2019 roay

1. Onucanue coUAJIbHON MPOOJIEMBI U ee TeKylllee COCTOSIHHE.

B nensix peanuzanun @egepanbaoro 3akoHa Ne 392-03 «O BHECEHUU U3MEHEHU
B OTHCIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickon @Pexnepanuu 0o BOIpPOCAM
COBEPIIICHCTBOBAHUS MPOBEJICHUSI HE3aBUCUMOM OILICHKM KAayecTBa YCIIOBUM OKa3aHUSs
yCIyr oOpraHu3anusiMd B cdepe KylIbTypbl, OXpaHbl 3J0pOBbsI U 0Opa3oBaHUS,
COIMAIILHOTO OOCITYXXKMBaHHS U (efepaTbHBIMU YUPEIKICHUIMUA MEIUKO-COIMATLHON
skcniepTusb» OoT 05 nmekabpss 2017 r. u Ilepeuns mopyuenwuii [Ipesumenta PD mo
peanmzanuu [locnanus [lpesunenra denepanbaomy Cobpanuto PO ot 12 gexabps
2012 r. Muntpynom Poccur  COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepaabHbBIMU
OpraHamMy HCIIOJTHUTEIBHOW BJIACTH C Yy4YacTHEM OOIIECTBEHHBIX OpraHU3alMi
pa3paboran mpoekT mnoctaHoBieHus IIpaButensctBa Poccuiickoit ®enepanuu «O
(GOpMHpPOBAHMU HE3aBUCUMOM CHCTEMbl OILICHKM KayecTBa pabOThl OpraHu3alui,
OKa3bIBAKOIINX couuanbHbie ycayru». Ha ocHoBanuu Ilocranosiienust IIpaButenbcTBa
P® or 31 mas 2018 r. N 638 «OO0 yrBepxkaeHuu mnpaBwi cOopa U 0000IIEHUS
uH(pOpMAITUN O KA4eCTBE YCJIOBHI OKa3aHUsS YCIyr OpraHu3anud B cdepe KyIbTypHl,
OXpaHbl 370POBBS, 00pa30BaHUs, COIUAIBHOTO OOCTYyXHBaHUS U QeaepaaTbHBIMU
YUPEKACHUSIMU MEIUKO-COIMAIIBHONW JKCIIEPTU3BD» OCYIIECTBICH cOOp M 0000IIeHne

MaTepualia B COOTBETCTBUU C TPEOOBaHMSIMU HE3aBHUCUMOW OIEHKH KadecTBa (nanee —



HOK) B texymem, 2019 rony.

K opranuzamusiM, OKa3bIBAIOIIMM COIMAJIbHBIC YCIYTHM, B paMKax JaHHOTO
MOCTAHOBJICHUSI OTHECEHBI TOCY/IApCTBEHHBIE U MYHUIUIIAJIbHBIE YUPEKICHUS B chepe
o0pa3oBaHus, 31paBOOXPAHEHUS, COLIUAIIBHOI'O 00CITYKUBaHUsA, KYJIbTYPbl, PU3HUECKOU
KYJBTYpBI U CIIOPTA.

BaxkneHmuM >JeMEHTOM HE3aBHCHMOM CHCTEMBI OIIEHKHM KadecTBa pPadOThI
OpraHu3alliii, OKa3bIBAIOIIUX COLMAJIbHBIE YCIYTH, SBIsSEeTCS WH(GOPMAIIMOHHAS
OTKPBITOCTh ~ YUPEXKJICHUM, OOECreueHre JIOCTYMHOCTH uHopManuu 00 ux

JESTENbHOCTHU JUISl TPAXKIaH-TIOTpeOUTEIeH yCIyr.

JIn1d mpoBeIeHNs] HE3aBUCUMOW OLIEHKH UCIIOJIb30BaHBbI:

I. I[loka3zareqm, xapakrepusywmue OTKpPBITOCT W  JOCTYNHOCTH
uHpopManuu 00  OpraHM3alMAX, OCYLIECTBJISIOIMIUX  00pPa30BaTe/IbHYIO
AeATeJbHOCTD!

1) CootBercTBHe MH(DOPMAIUU O JCSITEIBHOCTH OPTaHU3AIMH, PAa3MCEIICHHOW Ha
O0IIE0CTYTHBIX MH(POPMALIMOHHBIX pEcypcax, €€ COJAEpKaHuio0 U Mopsaaky (dhopme)
pa3MelleHus, YCTAaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMMU:

Ha I/IHCl)OpMaI_[I/IOHHBIX CTCHAAaX B IIOMCIICHUHN OPTraHU3allnm,

Ha ouMamsHOM caiite OpraHu3aluu B UHPOPMAITMOHHO-
TE€IEeKOMMYHUKalMOHHON cetn  "UHrepHer" (mamee - oQuUMAIBHBIA  CalT
OpTaHU3AIIHH).

2) Hanmume u QyHKIHMOHUpOBaHHE Ha OQUIMAILHOM CalTe OpraHu3aluu
JTVCTAHIIMOHHBIX CITOCOOOB OOPATHOM CBSI3U M B3aUMOJICHCTBUS C MOIyJaTeIsIMU YCITYT':

TenedoHa;

AJIEKTPOHHOU TOYTHI;

- TEXHUYECKON BO3MOYKHOCTH BBIPKCHUSI MHEHUS MTOTy4YaTEeM YCIyT O Ka4eCTBE
YCIIOBHI OKa3aHUs yCIyT (HAJTMYHe aHKEThI MU THIIEPCCHUIKU Ha HEe),

- JIEKTPOHHOTO cepBuca: popMa IS MOJauu JIEKTPOHHOTO OOpaIeHus/ Kaio0bl/

MPEIJIOKEHUS;



- pazniena «Yacrto 3a1aBaeMbie BOIPOCHI»;

- HUHOT'O AJIEKTPOHHOI'O CEPBUCA.

3) Hons momydaTene YCiayr, YIOBJIETBOPCHHBIX OTKPBITOCTBIO, TOJHOTOH |
JOCTYIIHOCTbIO HMH(OpPMAlLMHU O JAEATEIbHOCTH OpraHU3alluH, pa3MEIIEHHOW Ha
MH(POPMAIIMOHHBIX CTEHJAaX B IOMEIICHWU OpraHu3aliH, Ha OQUIMAIBHOM CcaiTe
OpraHU3aLuu.

Il. Iloka3arenn, xapakrepusywoumme Kom¢popTHOCTH yC10BHH, B KOTOPBIX
ocyliecTBJisieTcs: 00pa3oBaTe/ibHAs AeATeJIbHOCTh

1) Ob6ecnieueHre B opranu3any KOM(OPTHBIX YCIOBUIA IS IIPEOCTABIICHHS
YCIIYT:

- Hanmure KoM(GOPTHOM 30HBI OT/AbIXA (0XKUAAHUS) 000PYAOBAHHOU
COOTBETCTBYIOIIEH MeOEIbIO;

- HaJIM4YKME U MOHATHOCTh HABUTAllUU BHYTPU OpraHU3ALINM;

- HaJIM4YKME U JOCTYITHOCTh MUTHEBOM BOABL;

- HAJIMYKME U JOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX [TOMENIEHU;

- CAHUTApPHOE COCTOSIHUE MOMEILLEHUI OpraHu3alty;

- JIOCTYITHOCTb 3aIlMCH Ha TMOJy4YeHHE YCayru (1o TenedoHy, ¢ MCIOIb30BaHUEM
cetu «HTEpHET» Ha O(ULIMATBLHOM CalTe OpraHu3aluy U 1p.).

2) Jloms  moay4aTeled  yCIyr,  YAOBJICTBOPEHHBIX  KOMMDOPTHOCTHIO
npenocTaBiaeHus yeiyr (B % oT 001ero yucia OnpouIeHHbIX MoIydaTeael yeiyr).

I11. IToxa3zaTenu, XapakTepu3youme J0CTYNTHOCTD YCJIYT AJIsl HHBAJIHI0B

1) O6opynoBaHue noMenieHuid oprauu3anuu (YUpexxaeHus) u mpuieraronen K
opranu3auui (y4pexIeHHI0) TEPPUTOPUU C yUETOM JOCTYIMHOCTH JUIsl MHBAIHUJIOB:

000pyA0BaHUE BXOJHBIX IPYIII NaHAyCaMH (IOABEMHBIMHU IIATHOPMAMH);

HAJIMYKE BBIJICIICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJACTB MHBAIN/IOB;

HaJINYME aJanTUPOBAHHBIX JTM(TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB;

HAJIMYHE CMEHHBIX KPECEe-KOISCOK;

HaJINYHUE CTeHHUaIbHO 000PYAOBAHHBIX ISl MHBAJIUOB CAaHUTAPHO-TUTHEHUYECKUX

[IOMEIIEeHUH.



2) OGecnieueHue B opranu3aunu (y4pexxJ1eHUH) yCIOBUNA JOCTYITHOCTH,
MO3BOJISIIOLIMX MHBAIHMIAM TOTY4YaTh YCIYTH HAPABHE C JPYTUMHU, BKIIOUAs:

DyOIMpOBaHKE 11 MHBAIUIOB I10 CIIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIIbHOU
uH(popmaIuy;

nyOIMpOBaHKE HAMCEH, 3HAKOB M MHOW TEKCTOBOM U Tpaduueckoit nHpopmaum
3HaKaMH, BBITIOJTHEHHBIMU peibeHO-TOUEeUHBIM IIpupTOM bpaiins;

BO3MOKHOCTb IPEIOCTABICHUS HHBAJIUIAM IO CIYXY (CIIyXy U 3pEHHUI0) yCIyTr
cypaonepeBoaIrKa (TH(IOCYPAOIEPEBOIUNKA);

HaJIM4YKE aJbTEPHATUBHON BepcruU OUIIMATIBLHOTO caiiTa OpraHu3aluu
(yupexxaeHusi) AJi1 UHBAJIUOB IO 3PEHHUIO;

MOMOIIb, OKa3bIBaeMasi pA0OTHUKAMU OpraHU3aALMU (YUPEKACHUS ), POIIECTITUMU
HEe00X0uMOe 00yueHne (MHCTPYKTUPOBAHKE) MO COMPOBOXKIECHUIO HHBATUOB B
MOMEIIEHHSX OpraHu3aluu (YUpeKIeHus1) U Ha MPUJIEratoliel TeppUTOpUY;

HaJINYME BO3MOKHOCTH MPEAOCTABICHHUS yCIYyTrd B AUCTAHIIMOHHOM PEXUME WU
Ha JIOMY.

3) Honsa mnonyudarenedl yciyr, YJIOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIYT JUIS
UHBaIUA0B (B % OT 00IIIEro YKCiIa OMPOIIEHHBIX MOTYyYaTeNe YCIyT - HHBAJIHUIIOB).

IV. Iloka3zarenu, Xxapakrepusywuue 100p0:KeIaTeJbHOCTb, BEKJIUBOCTH
PaGOTHHKOB OPraHU3alul

1)[Ionss  momywarenei  yCJIyr, yIOBJIETBOPEHHBIX  J00POXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMM, OOECIECUMBAIOIIUX TEPBUYHBIA KOHTAKT W
MH()OPMUPOBAHHUE TMONyYaTeNsl YCIYrM TMpU HEMOCPEICTBEHHOM OOpalleHUH B
opranuzanuio (B % OT 0011Iero 4ncia OMpoIIeHHBIX MOTyYaTeei yeiayr).

2) Jloms monydareneld yciyr, yIOBIETBOPEHHBIX JTOOPOXKENATEIbHOCTHIO,
BEXJIMBOCTbIO pPAOOTHUKOB OpraHu3aluH, OOECIEYMBAIOIIMX HENOCPEICTBEHHOE
OKa3aHUE YCIYrd Mpu oOpalieHuu B opranuzamuio (B % or oOmero uyucia
OIPOLIEHHBIX MOJIy4aTesIeil yciyr).

3) MHomst momydarenei yCiIyr, YIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO paOOTHUKOB OpPraHU3AIMU MPU MCHOJIB30BAHUM JUCTAHIUOHHBIX (HOpM

B3aUMOJIEHCTBUS (B % OT 00IIIEro yucia onpoIIeHHbIX MoJydaTeNieil yeuyr).



V. TIloka3arenu, XapakTepu3ywiuue Y/I0BJeTBOPEHHOCTh YCJIOBHSIMU
BeJleHUs 00pa30BaTe/IbHOM 1eATeJILHOCTH OPraHnu3alui

1)Jlosis momydaTeneld yCiIyr, KOTOpPbIE€ TOTOBBI PEKOMEHJIOBATH OpPTaHU3aIUIO
POJICTBEHHHKAM W 3HAaKOMBIM (MOTJM OBl €€ pPEKOMEHAOBaTh, ecliu Obl ObLIa
BO3MOXXHOCTh BbIOOpa opranm3amuu) (B % oT o0O0IIero 4ucjaa OIMPOIIEHHBIX
nosydaTenei yciyr).

2) Jlons monydvareneil ycayr, yAOBIETBOPEHHBIX OpraHH3alHOHHBIMHU YCIOBHSIMH
oKazaHus yclIyr - Tpaduxom paboTel opraHuzammu (B % oOT oO0mero uyucia
OIPOIIICHHBIX MMOJTy4YaTeleH yCiayr).

3) Jlonst momyvareneil yCiayr, YAOBIECTBOPEHHBIX B IEJIOM YCIOBHSIMH OKa3aHMsI

yciIyr B opranu3anuu (B % oT o0l11ero ynciia OnpoieHHbIX MoayJdaTenel yeiayr).

2. O0beKT couMaJIbHOM IKCIEPTU3BI
HezaBucumoe UCCJIEIOBaHNE KayecTBa yCIIOBUM MpeI0CTaBICHUS

oOpa3oBaTelbHBIX YCIyr B oOpa3oBarelbHOM opranuzanuu MJIOY nerckuit can
«bemouka.

3. IlpeameT coumaibHOM IKCIEPTU3BI

N3ydyenne  OOIMIECTBEHHOIO  MHEHUSI 00  YCIOBHAX  MPEJOCTABISIEMBIX
o0pa3oBaTeIbHBIX YCIYT, KadyeCTBE MPEHAOCTaBICHUSA YCIyr, HHPOPMUPOBAHHOCTH
HACEJICHUS W TOJIb30BAaTENIeW YCIyraMu, OTKPBITOCTh WMH(MOpPMAIUU O NEATeIbHOCTH
OopraHuzanuu, J00pOKENaTEeIbHOCTH ¢ BEXJIMBOCTH TEpCOHaNa, OIpeAcsiCHHUe

PIHTGFpaJILHOﬁ OIICHKH Ka4CCTBA YCHOBHﬁ MMpCaOCTABJICHUA O6paBOBaTeHBHBIX YCIIYT.

4. 3ak/l04eHHe 0 COOTBETCTBMH HOPMATHBHBIX IPABOBLIX AKTOB U
AeSITeJIbHOCTH OPTaHOB rOCYIaPCTBEHHOM BJIACTH, PEellIeHUI U JeITeJIbHOCTH
OPraHOB MECTHOI'0 CAMOYNPABJICHHS MOJIOKEHUSIM COUMATIBLHO 00pa30BaTeIbLHOI

MOJUTHKH, Peain3yeMoii B yUpesKIeHnu

OCHOBHBIMH HOPMAaTUBHBIMHA aKTaMH, ImogjacxalmmuMu O6H33TCJ'H>HOMy

WCIIOJIHEHUIO B YUPESXKICHUSIX 00pa30BaHUsl, SIBISETCS:



denepanbhblil 3akoH 0T 29 nekadbpst 2012 roga Ne 273-d3 «O6 ob6pa3zoBaHuu B
Poccuiickon ®enepanuny».

®enepanbhbiii 3aKk0H 0T 20 urons 2000 r. Ne 103-03 «O0 OCHOBHBIX TapaHTHIX
npaB pedenka B Poccuiickoit denepanuny.

Oenepanbublii 3akoH oT 27 wutong 2006 r. Ne 152-03 «O mnepcoHaIbHBIX
TAHHBIX».

@enepanbublii 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsike pacCMOTpPEHHS
oOparenuii rpaxaan B Poccuiickoit @eneparuny.

3akoH P® «O 3amure npaB norpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

He3aBucumas oreHka KayecTBa MIPOBOAUTCS B COOTBETCTBUU C  DenepalbHbIM

3akoHOM 0T 29 nekabps 2012 roma Ne 273-®@3 «OO6 ob6pazoBanuu B Poccuiickoit
Oeneparuny; OenepanbHbM 3akoHOM OT 05 nexadpst 2017 roga Ne 392-03 «O BHeceHUH
W3MEHEHUI B OTJIENbHBIC 3aKOHOJATENbHbIE akThl Poccuiickoit denepamy 1o BOnpocam
COBEPILICHCTBOBAHMSI TIPOBE/ICHUSI HE3aBUCUMOM OIIEHKU KauecTBa YCJIOBUM OKa3aHUs yCIyT
opranm3ansiMid B cdepe KyJIbTYpbl, OXpaHbl 370POBBs, OOpPa30BaHMS, COIUAIHLHOTO
oOcmyxuBaHusI W (peaepaIbHBIMUA  YIPSKICHUSIMH MEIUKO-COIMATBHOM JKCIIEPTH3BDY;
VYkazom [Ipesunenta Poccuiickoit @enepammu ot 7 mast 2012 roma Ne 597 «O mepornpustusix
M0  peanu3allid  TOCYAAPCTBEHHOM  COLMaIbHOM  monuTuku»;  [loctaHoBiIeHHEM
[IpaBurensctBa Poccuiickoit ®enepaimu ot 31 mas 2018 roga Ne 638 «O0 yrBepxeHUN
[IpaBun cOopa u 0000mIeHUsT WHGOPMAIMM O KAyecTBE YCIIOBUWA OKa3zaHHUs YCIIyT
opranmzaiusiMu B cdepe 00pazoBaHHs, OXpaHbl 370POBbS, O0pa30BaHUS, COLMAILHOTO
oOciy>kuBaHusl U eepaTbHbIMU  YUPSKICHUSAMUA MEIUKO-COILIMATIBHON AKCIIEPTU3BDY;

ITocranosnennem IlpaBurensctBa Poccuiickont @enepanyu ot 10 uronss 2013 roma Ne 582

«O0 yrBepknenun IlpaBuin pasmenieHuss Ha OQUIMAIBHOM cailte 00pa30oBaTEIbHON
opraHm3aluy B MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu  «VIHTepHeT» W
OOHOBJIEHHIO MHPOpMaIHK 00 00pa3zoBaTeNbHON opranmzanmny; [Iprkazom MunncTepcTBa
¢unancoB Poccuiickoit ®eneparn ot 22 monst 2015 roma Ne 116 «O cocrae
uHpOpMAIMM O pe3yibTaTax HE3aBUCMMOM OIIGHKM KayecTBa 00pa3oBaTEbHOU
JEeATENTbHOCTH OpraHU3allMi, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO NESTEIbHOCTh, OKA3aHHS

YCIAYr OpraHu3alsiMd  00pa3OBaHUs, COIMAIBLHOIO OOCITY>KMBAHUS, OpraHU3alUsIMUA


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

00pa3zoBaHMs, pa3MeliaeMoll Ha OQHUIMATIBHOM CaiTe I pa3MelieHus: MHpopMalud o
TOCYJapCTBEHHbIX W MYHUIMIAIBHBIX  YYPEXKICHUSX B UH(POPMAIMOHHO-
TEJICKOMMYHUKAMOHHONW ceTtn «HTepHEeT», M mopsnke ee pasmemieHus»; [Ipukazom
®denepanbHOI CITy>K0bI TIO HaA30py B cdepe oOpazoBaHus U Hayku oT 29 mas 2014 roga
Ne 785 «O06 yTBepKaeHNN TPEOOBAHUI K CTPYKTYpe O(DUITATBHOTO caiiTa 00pa3oBaTeIbHON
oprauzany B MHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «MHTepHer» u (opmary
npezcTaBieHus: Ha HeM uHpopmanmny; [Ipukazom Muntpyna Poccuu ot 31 mas 2018 rona
Ne 344H «O06 yrBepxnennn EauHoro mopsiaka pacdera ToKasaTened, XapaKTepu3yHOIInX
00IllMEe KPUTEPUM OLEHKM KauyecTBa YCIOBUM OKa3aHWsS YCIyI OpraHu3alusMu B cdepe
00pa3oBaHMsl, OXpaHbl 3J0POBbS, O00pPA30BaHUs, COILMAILHOIO OOCTY)KMBAaHUS U
(benepanbHbIMU YUPEKIECHUIMH MEIUKO-COUUATIBHOM 3KcnepTusbhy; [Ipukasom Munrpyna
Poccun ot 30 oktsiops 2018 roga Ne 675H «O0 yrBepskaeHrnn MeTOAMKU BBISIBICHUS U
0000I111eHUsI MHEHHS TPAXKIaH O KAUeCTBE YCIIOBUM OKa3aHUsl YCIIyT OpraHu3alusiMu B cepe
KYJIBTYPBI, OXPaHbI 37I0POBbsI, 00pa30BaHUsI, COUATTLHOTO 00CTYKUBaHUsI U (peaepaTbHBIMU
YUPEKACHUSIMU MEUKO-COLMAILHON SKCIEPTHU3bI».

[IpoBenennasi coruaigbHasi AIKCIEPTHU3a B aCIEKTe OOBEKTa — HE3aBHCHUMOU
OLICHKHU KayeCTBa MPEI0CTaBICHUs 00pa30BaTebHBIX YCIyr— MoKa3ana:

OcHOBHEBIE TTOJIOXKEHHS TaHHBIX cTaTell 3akoHa B obOmiem cobmrogarorcs B MOV
IeTcKuM cax «benouka.

[lo pe3ynbrataM TMPOBEIEHHONW  COIMAIBHOW  AKCIEPTU3bl  TpeOOBaHUE
3aKkoHOJATENILCTBA B MPEJACTABICHHBIX yacTax coomwonaercs B MJIOY nerckuii can
«bemnoukay.

Nwmerommecss naHHBIE COIMOJIOTMYECKUX OMPOCOB HE BBISBWIN  (DAKTOB

HapyILIEHUs IIPENCTABIECHHBIX MOJI0KEHUN 3aKOHA.
5. IToy107keHUs JOKYMEHTOB, UMEKIIHNEC MaTepuabl U/ U GaKTbl
AeSITeJIbHOCTH, KOTOPbIe MOT'YT HMeTh HeraTMBHbIE COLHMAJIbHbIE MOCJIeACTBHUSA,

OIICHKA UX BO3MOKHBIX MacmrTadoB

He BrIABIIEHBI.



6. Ouenka Ha mpeaAMeT COOTBETCTBUS 3aKOHHBIM HHTEpPecaM rpaskaaH
NMPOEKTOB HOPMATHBHBIX IPABOBBIX AKTOB, COLMATbHBIX IPOEKTOB U MPOTrPamMm,
BBIBO/I O 11€J1eCO00PA3HOCTH ¥ JIOMYCTUMOCTH UX peau3aluu

[TpoBeneHre H3KCIEPTU3BI 1O COOpPY MAHHBIX W OICHKE ITOKAa3aTelied YCIOBHI
MIPEIOCTaBIECHUS 00Pa30BATENBHBIX YCIYT OpraHU3aIMi 00pa30BaHMS OCYIIECTBIISIOCH
MOCJIEIOBATENBHO B 4 ATamna.

- Ha mepBOM «opranu3aiimoOHHOM dTare MPOBEIACHBI CACAYIONINE MEPOTPUSITHS:

1) onpenenenue Ilepeuns B TeKyileM NepuoJE;

2) yTOYHEHHE TMpU HEOOXOJMMOCTH TMOKa3aTenell YCIOBHM MPEaOCTaBICHUS
o0pa3oBaTeIbHBIX YCIYT OpraHu3alui 00pa3oBaHus;

3) omnpeneneHue MeTonoOB cOopa mMEpBUYHOM HWHOpPMAIUM W YTOYHEHHE
TpeOOBaHUI K METOAMKAM MX IPUMEHEHHUSI.

- Ha BTOpOM «TIIOITOTOBHUTEIILHOMY 3Tarle:

1) mpoBeneH aHaIuM3 HOPMATHBHO - MPAaBOBOW 0a3bl O MOPSAKE MPETOCTABICHHS
o0pa3oBaTelIbHBIX YCIYr, MHEHUH OJKCIEPTOB, MPEACTABUTENEH MoiydaTenen
00pa30BaTeIBHBIX YCIYT, OTKPBITEIX UCTOYHUKOB MH(MOPMAITUH C HETBI0 COCTABIICHUS
MPEIBAPUTEIHLHOTO TIEPEUHS MTPOOJIEM I U3yUEHUS;

2) pa3paboTaHbl METOJIMKA U MHCTPpYMEHTapuii coopa mnepBUYHON MHOpMAIUK, B
TOM 4YHCJIE PEKOMEHJAIM WHTEpBhIOepaM, (GOpM I PETUCTpAIlUU TMEPBUYHOMN
uH(pOpMaIuK, aHKET.

- Ha tperbem «cOop nepBuyHON HH(DOPMAIIUN» dTATle OCYIIECTBICHO:

1) aHanM3 HOPMATHBHBIX TIPABOBBIX AaKTOB, PETYJHUPYIOIIUX JIEATCILHOCTh
opraHu3anuii 00pa3oBaHUs, C IEIBI0 ONPEICICHUS WIM YTOYHCHHS, ydeTa JTUHAMUKH
HOPMAaTHBHO YCTaHABJIWBAEMbBIX 3HAUCHUN OIICHMBAEMBIX IMApaMETPOB M TOKa3aTesei
JeSTENBHOCTH OpTaHU3AIINH;

2) MpOBEACHUE «ITOJICBOTO 3TAra» HUCCIASAOBAHUS - COOp MEPBUYHBIX JTAHHBIX M MX
00paboTka B COOTBETCTBUU C pa3paOOTaHHBIMH METOJAMH, BBIOPAHHBIMUA WM
pa3pabOTaHHBIMU METOJIUKAMU;

3) cOop CTAaTUCTUYCCKUX JAHHBIX;

4) npoBelleHHE aHKETUPOBAHUS (OMPOCOB);



5) ¢opMupoBaHHE HMTOrOBBIX MACCHBOB JIaHHBIX, 3alOJHCHHE OTYETHBIX (opM
npeCTaBICHHUS WH(OPMAIIHH.

- Ha geTBepTOM «aHamu3 W OIEHKA YCIOBUH NpeaoCTaBiIeHUS 00pa3oBaTEeIbHBIX
YCITyT OpraHU3aIii 00pa30BaHuUs» 3TAIe MPOBEACHO:

1) CUCTEMAaTHU3allMsd  BBISIBJICHHBIX MPOOJEM ACATCIBHOCTH  OpraHHU3alliu
oOpa3oBaHus,

2) comocTaBlicHHE (AKTUYSCKMX W HOPMATHBHO YCTAHOBJCHHBIX 3HAYCHHM
UCCIICTYEMBIX ITapaMeTPOB;

3) BBISIBJICHHE TEPPUTOPHAIBHBIX M HHBIX OCOOEHHOCTEH MCCIIEIyEMbIX IapaMeTPOB
JCSITEILHOCTA OpraHU3aliii 00pa30BaHMUs;

4) aHaJIM3 MEePBOHAYATBHBIX 3HAUCHUH UCCIIEAyEeMbIX ITapaMeTPOB U MTOKA3aTeNICH;

5) comocTaBlieHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHMH  HCCIIETYyEMbIX
napaMeTpoB JICATEIIbHOCTH OpraHU3aIii 00pa30BaHMs C BBISBICHHBIMHU IIPOOJIEMaMH 1
OXKUTAHUSIMH TTOJTydaTeNieil 00pa3oBaTEIbHBIX YCIIYT;

6) pacyeT MHTErpaJIbHOW OIEHKHM KauyecTBa PadOThl OpraHU3alMii 00pa3oBaHUS C

[EJTBI0 TTPENOCTaBICHUS HH(DOPMAITUH TSI TadbHEeHero opMUpOBAHNUE PEUTHHTA.



Anamn3 nokaszaresjged HOK

1. Kpurepuii «OTKpBITOCTH M AOCTYIIHOCTH HH(oOpManuu 00 OpraHu3anusx,
OCYLIECTBJISIIOIINX 00Pa30BATEJbHYIO eSITeIbHOCTD)

1.1. IToka3aTeab «CoOTBETCTBHE HHPOPMALIUU O AEATEIHOCTH OpraHU3alNU
(yupexxaeHus), pa3MeIeHHOW Ha 00IIeIOCTYITHBIX HHPOPMAIIMOHHBIX PECypcax, ee
COJIEp KaHUIO U OPAIKY (hopme) pa3MelieHus, yCTAaHOBIEHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH AKTaMU»

Ne HaumeHnoBanue yupexaeHusi | 3HaueHUe 3HaueHue 3HaueHue
/o nokasaTess napameTpa noKasartens C
y4eTOM
3HaYMMOCTH
KpUTEpHS
1 MIOY  nmerckmii capx | 30 30 23,5
«benouka»

1.2. Iloka3arennb «Hanuuue u PyHKIIMOHUPOBaHNE Ha OULIMATILHOM cailTe
OpraHU3alyy JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U M B3aUMOJICHCTBHUSI C
MOJIyYaTEIsIMH YCITYT

Ne HaumeHnoBanue yupexeHus: | 3HaueHUE 3HaueHue 3HaueHue
n/n HoKas3aTess napameTpa HoKa3aTens c
y4eTOM
3HAaYMMOCTH
KPUTEPHS
1 MIOY  nmerckmit cap | 30 30 30
«benoukay

1.3 Ioka3arenb «/lons momyyarenen yCiyr, ya0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIMHOCTBIO HH(OPMALIMU O JeATEIbHOCTH OpraHU3ally, pa3MeleHHON
Ha UH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alui, Ha O(ULIHAILHOM CaluTe
opranuzanuu (B % OT o0IIero 4rciia ONpoIIeHHBIX oJydaTesiel yCIIyT)»

Ne HaumeHoBanue yupexaeHus | 3HaueHHE 3HaueHue 3HaueHue

n/n HoKas3aTess napameTpa HoKa3aTens c
y4eTOM
3HaYMMOCTH
KPUTEPHS

1 MJIOY  nmerckmii capx | 40 40 40




«benouka

2. Kputepuii «KoM(pOpTHOCTH YCJI0BHiA, B KOTOPBIX OCYyIECTBJIACTCS

oOpa3oBaresibHAA 1eATEJIbHOCTD)

2.1. loka3arenab «ObecnieueHre B Opranu3auu KOM(OOPTHBIX YCIOBUM HJIs

MPEAOCTABIEHUS YCIYT»

Ne HaumeHoBanue yupexaeHus | 3HaueHHE 3HaueHue 3HaueHue

/o HoKa3aTess napameTpa noKa3aTens c
y4ETOM
3HaYMMOCTH
KPUTEPHS

1 MJIOY  nmerckmii capx | 90 50 40

«benouka

2.2. lloka3artenn «Jloys momydareneit ycayr, yaOBJIETBOPEHHBIX KOMGOPTHOCTHIO

MpeoCcTaBiIeHUs yCIyT (B % OT 00IIEro yucia OnpoLlIEeHHbIX MOIyYaTelIed yCIyT)»

Ne HanmveHoBaHMe yupexxaeHns | 3HaUeHHE 3HavyeHUe 3HaveHHe

/o [IOKa3aTes napamMerpa IIOKa3aTes c
Y4ETOM
3HAYMMOCTH
KpUTEpUs

1 MIOY  nmerckmii capx | 50 50 50

«benoukay

3. Kpurepmii «/locTynmHoOCTb yeJIyr 11 HHBAJIUI0B)

3.1. lloka3areanb «O00pyI0BaHKE MOMEIIEHUI OPraHU3aLMU U IPUIErarolen K

opraHu3alvy TCPPUTOPHUHU C YICTOM JOCTYIIHOCTH AJIA MHBAJIKUIOB

Ne
/1

HanmMeHnoBanue yupexaeHus

3HayeHune
[oKaszareis

3HayeHune
napamerpa

3HayeHue
[oKa3areist c




y4eTOM
3HAYMMOCTHU
KpUTepus

1 MIOY  nmerckmii cagx | 30 30 18
«benoukay

3.2. loka3arenb «ObecnieueHre B OpraHU3aIuy yCIOBUN JOCTYITHOCTH,
MO3BOJIAIOIIUX MHBAJIMIAM M1OJy4aTh YCIYTH HApaBHE C JIPYTUMU»

Ne HaunmMeHoBanue yupexaeHus | 3HaueHHE 3HaueHue 3HaueHHuE
m/n IMOKa3aTelIs napamMerpa IOKa3aTelIs c
y4eToM
3HAYMMOCTH
KpUTepus
1 MIOY  nerckmii cap | 40 40 16
«benoukay

3.3. lloka3areab «/loas noaydarenel ycayr, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
71 MHBAIUIOB (B % OT OOIIEro ymciia ONpoIIEeHHbIX NodydyaTenel yCiayr —

HMHBAJIHIOB )»

No HanmenoBanue yupexaenus | 3HaueHue 3HaueHune 3HayeHue

n/m MOKa3aTess napamerpa MoKa3aTess c
y4eTOM
3HAYUMOCTHU
KpUTepus

1 MJIOY  nmerckmii cax | 30 30 30

«bemouka»

4. Kpurepuii «[00poxke1aTeIbHOCTb, BEKJINBOCTH PAOOTHUKOB OPraHu3alM i
o0pa3oBaHus»



4.1. Iloka3areab «JloJst mosyyaresneit yciyr, ya0BIE€TBOPEHHBIX
I00pOKeNaTeNbHOCTHIO, BEKIUBOCTHIO pAOOTHUKOB OpraHU3aIlK, 00€CTIeUNBAIOIINX
NEPBUYHBIM KOHTAKT U MTHPOPMUPOBAHUE MOTYyYaTeNs yCIyru IpyU HENOCPEACTBEHHOM
oOpallleHlH B OpraHu3anuio (B % oT o0ILIero yucia onpouIeHHbIX Nojydarenen

YCIIYT)».

Ne HaumeHoBanue yupexeHus: | 3HaueHHe 3HaueHue 3HaueHue
/o HoKa3aTens napameTpa noKas3aTtens c
y4ETOM
3HAYUMOCTHU
KPUTEPHS
1 MJIOY  nerckmii capx | 40 40 40
«benmouka»

4.2. Iloka3areab «JloJist mosyyaresneit yciyr, ya0BJIETBOPEHHBIX
T00POKETATENIbHOCTHIO, BEKIIMBOCTHIO pAOOTHUKOB OPraHU3allUN, 00ECTICUNBAIOITUX
HEMOCPECTBEHHOE OKa3aHKE YCIYTU P 0OpalieHuu B opranu3aiuio (B % ot o01iero
Yyclia ONPOUIEHHBIX MOJIy4aTeNen yCIIyT)».

No HanmenoBanue yupexaenus | 3HaueHue 3HaueHune 3HayeHue

/1 IIoKas3aTciiia napameTpa IIOKa3aTciid C
YYETOM
3HAYUMOCTHU
KpUTEpHUs

1 MIOY  nmerckmii cag | 40 40 40

«benoukay
4.3. Ilokazarenb  «/lonss  momywarened  ycinyr,  yIOBIETBOPEHHBIX

T00pOKENaTeIIbHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpraHU3aIliy MPH HCIIOJIb30BaHUU
JTUCTAHIIMOHHBIX (OpM B3auMoOJeUcTBUA (B % OT OOIIEro 4mcia ONPOIICHHBIX

noJjryqaresiei yciyr)»

No HanmenoBanue yupexaenus | 3HaueHue 3HaueHune 3HayeHue

/i MoKa3aTest napamMerpa MoKa3aTest c
y4eToM
3HAYUMOCTHU
KpUTepus




1 MIOY  nmerckmii capx | 20 20 20
«benoukay

5. Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBUSIMU Be/leHHsI 00pa30BaTeIbHOM
AeSTeJIbHOCTH OPraHu3alMiD)

5.1. Hoka3artensb «/ons nomydareneil yciayr, KOTOpbIE TOTOBbI PEKOMEH]10BATh
OpraHU3aIMI0 POJACTBEHHUKAM M 3HAKOMBIM (MOTJIA ObI €€ peKOMEHI0BATh, €CJIU ObI
ObLJ1a BO3MOXKHOCTB BhIOOpa opranuzammu) (B % OT 00IIero yncia OnporIeHHBIX
nojydarenen yciuyr)»

Ne HaumeHnoBanue yupexaeHus | 3HaueHHE 3HaueHue 3HaueHue
n/n HoKa3aTess napameTpa HoKa3aTens c
y4ETOM
3HAYUMOCTHU
KpUTEPHS
1 MIAOY  ngerckmii  can | 30 30 30
«benmouka»

5.2. Hoka3areusb «/{oys momydarenei ycayr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
YCIIOBUSIMH OKa3aHUS YCIYT - rpadukoM paboThl opranuzaiuu (B % OT 00IIero uncia
OIPOIIEHHBIX MOIyJaTesIeH YCIyT)»

No HanmenoBanue yupexaenus | 3HaueHue 3HaueHune 3HayeHue
/I MoKa3aTeJst napamMerpa noKasares c
y4eTOM
3HAYUMOCTH
KpUTepus
1 MJIOY  nmerckmii can | 20 20 20
«bemoukay»

5.3. Hoka3artensb «/oyst nonydareneil ycinyr, yJOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMsl YCIyT B opraHuzanuu (B % OT oOLIero yuciia OnpoOUIeHHBIX MoJlyvaresien

YCIIYT )»

Ne HaumeHnoBanue yupexaeHusi | 3HaueHue 3HaueHue 3HaueHue
1IOKa3aTess c




1/ MoKa3aTesst rnapameTpa Y4ETOM
3HAYNUMOCTHU
KpUTEPUS
1 MJIOY  nmerckmii cax | 50 50 50
«benoukay

BbiBozibI 10 pe3ysbTaTaM OleHKU KpUTepusi «OTKPBITOCTh U IOCTYITHOCTD
uHpopmaiuu o0 opranuzanun»: 93,5%

BriBosIBI 110 pe3ynbTaTaM oreHKU Kputepusi «KompopTHOCT YCIIOBHI MPE0CTABICHHUS
yeyr»: 90%

BBIBOI[BI 110 pE3yJjibTaTaM OLCHKHU KPpUTCPU «I[OCTyHHOCTB YCIayr 1Jist THBAJIU0B)):

64%

BbIBOfIBI 110 pe3ynbTaTaM OLIEHKU Kputepus «/{o0pokenaTreabHOCTh, BEXKIUBOCTD

paboTHuKoB opranuzaruiny: 100%
BEIBOZIBI IO pe3ysIbTaTaM OICHKU KPUTEPHS «Y JOBIETBOPEHHOCTh YCIOBHSIMHU
okazanus yciayr»: 100%

Pe3ynbTaThl aHKeTUpOBAaHMS MOJydaTesaeil 00pa3oBaTENbHBIX YCIYT (3aKOHHBIX

[IpEICTaBUTEIIECH MoTydaTesieil 00pa3oBaTebHbIX YCIYT)

Ne i/t

Bapuanr Bompoca

[TonoxurenbHbIe
(mporeHT)

OTBCTbI

Y I0BAETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTON H
JNIOCTYITHOCTBIO ~ MHPOpMAIIUM O  JACATEIBHOCTH
OpraHu3aluy, pa3MENIeHHOW Ha HWH()OPMAIMOHHBIX
CTEHJIaX B TIOMEIICHUH OpPTaHU3aIuN

97,6

Y 10BIETBOPEHHOCTh  OTKPBITOCTHIO, IOJHOTOM |
JOCTYITHOCTBIO  MH(OpMAuu 0  JeSITEeIbHOCTH
OpraHu3aluy, pa3MELIEHHOW Ha ee Oo(HIMaILHOM
caiite B WHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cetn «MHTEpHET

98,4

Y I0BIETBOPEHHOCTh ~ KOM(OPTHOCTHIO  YCIIOBHMA
NPEJOCTaBIECHUs YCIyT B OpraHU3aluu

98,1

Y,HOBJIGTBopeHHOCTB AOCTYIIHOCTBIO IIPE€AOCTABICHUA
YCIyr ajid MHBAJIUAOB B OpraHU3alun

97,8




VY 10BIETBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO U
BEXJIMBOCTBIO paboTHUKOB OpraHu3aluy,
o0ecreunBaroux NEPBUYHBIH KOHTaKT c
MOCETUTEISIMU M UH(GOpMHUpPOBaHHE 00 yciayrax npu
HEMOCPEACTBEHHOM O0pallleHuU B OPTaHU3aLHIO

98,3

Y I0BIETBOPEHHOCTh  JIOOpPOKENIATENBHOCTBIO U
BEKIIMBOCTBIO pabOTHUKOB OpraHH3aIuH,
o0ecreynBaroUIMX  HEMOCPEJACTBEHHOE  OKa3aHHe
YCIIyTY TIpH 0OpaIeHNH B OpraHU3aAIUI0

96,9

Y 10BJIETBOPEHHOCTH TIOOPOKENATETEHOCTHIO u
BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aIuH, c
KOTOPBIMH B3aUMOJICHICTBOBAIM B JUCTAHIIMOHHOMN

dbopme

98,5

['0TOBHOCTh PEKOMEHJOBATH JAaHHYIO OPTraHU3ALHUIO
POICTBEHHUKAM M 3HAKOMBIM (Min Moriu Obl Bel ee
PEKOMEHI0BaTh, €ciu Obl OblsIa BO3MOXHOCTDH BbIOOpa
OpraHU3aIuN)

97,5

Y 10BAETBOPEHHOCTh OPraHU3aMOHHBIMHU YCIOBUSIMHU
MPEIOCTABICHUS YCIYT

99,2

10

VY 10BIETBOPEHHOCTh B II€JIOM YCJIOBHUSMH OKa3aHMS
YCIIyT B OpraHu3aluu

98,4

OcCHOBHBIC ITOJIOBO3PACTHBIC XAPAKTCPUCTHUKH PCCIIOHACHTOB

MyxunH -43,6

Kenmun- 56,4

BospactHoii cocTas:

Ot 19 no 25 ner-6,2

Ot 26 o 35 ner 41,3

Ot 36 no 55 ner —40,9

Crapire 56 ner — 11,6

HTorosbie mokas3aTeiu 1o BCeM rpymiam

No
n/m

HaumenoBanue
YUPEKIACHUS

CymmapHoe
3HAYECHUE
oKa3aTteneu

CymmapHoe
napaMeTpoB

3Ha4YCHUC




MJOY nerckuii can
«benoukay

89,5

89,5




HpeIlJIO)KeHI/ISI o YJAYYIICHHUI0 KaYeCTBa paﬁoTbl OpraHmsainvu.

MJIOVY nerckuii can «bemoukay»

1. IlpuBecTH B COOTBETCTBHE TMOMeEIEHHSI 00pa30BaTeJbHOM
OPraHM3alul ¥ MPWIEraIlyl TEPPUTOPHI0 YCJIOBHSM [JOCTYNHOCTH [JIf

UHBAJIU/I0B:
- 000py10BaTh BXOAHYIO IPYIITY NaHAycaMH (ITOAbEMHBIMHU IJIAT(HOPMAMHM)

- pC€HIUTb BOIPOC O BBIACICHHH CTOSHOK IJIA aBTOTPAHCIIOPTHBLIX CPCACTB

WHBAJIUJIOB B I1arOBOM JOCTYMHOCTH OT 00pa3oBareiibHOM opranuzamnuu (30 MuH. )
- [Ipuobpectr cMEHHOE KPECIIO-KOJISICKY;
- O6opy0BaTh CHENHAIBHOE CAHUTAPHO-TUTUEHUYECKOE MTOMEIICHUE;
- O6opy0BaTh OPraHU3aAINIO AYUO0 U BUICOMH(DOpMATOpaMu;

- IIpuobpectu Tabauuku 115 AyOIupOBaHUsS HAAIUCEH, 3HAKOB PeIbePHO-

TOYEYHBIM IpU(pTOM bpaitis.

- peanu3oBaTh BO3MOXHOCTh MPEAOCTABJICHUS HHBaIUAAM MO chayxy (

CIIyXY U 3pEHHI0.) YCIIYT CypaonepeBoauuka (TudaocypAaonepeBoaunKa);
CocTaBuTh IUIAH MEPONPHUATHI MO YJIyYIIEHMIO YCJIOBHH B paMKax
YKa3aHHBIX IapaMeTPOB.

3aKIIFOYEHUE TTOATOTOBIEHO cnenuanucramu-3kcrepramu OO0 «Buraguam»

Jupekrop O.I1.bypues



Hperaokenus mo yavaimemsio kageersa PaDbUTE ORFEITH I,

MUTOY acrexni can sbenouras
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LS | Fhob¥i GX] LT

Conteelis AIau MEPONPHRTHI DO VY RIERR 0 YOOOBHE B paswax
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